
SOCIAL ACCOUNTABILITY AND RESPONSIBILITY

Growing awareness from buyers all over the world regarding the persisting issue of non-ethical
trade practice, have made business owner need to assure that their business to be free from that
practices. For business that operate globally, non-ethical trade practice can disrupt global supply
chain which leads to negative impact on business brand image, even worse loss of business.
 
Code of conduct and certification regarding trade practice has been developed and implemented.
The Supplier Ethical Data Exchange (Sedex) has been developing audit method which is called
Sedex Member Ethical Trade Audit (SMETA). This method is extensively look into aspect such as
Labor Standards, Health & Safety, Business Ethic, and Environments which require the business
owner to comply with the audit.
 
WHAT CAN WE ASSIST:
 
In Peterson Projects & Solutions, we can help your business to comply with SMETA from early
phase to end phase. Our SMETA Consultancy Service approach is already in accordance with the
SMETA Best Practice Guidance including the 2-Pillar SMETA Audit and 4-Pillar SMETA Audit.
 
In addition, we also provide you other global trading standards for various area of business to suit
your needs. These other standards including: Fair Trade, FairTSA, Control Union Fair Choice, URSA
(Understanding Responsible Sourcing Audit), SA8000 Standard (Social Accountability
International), ETI (Ethical Trading Initiative), BCI (Better Cotton Initiative), GRASP (GLOBALG.A.P
Risk Assessment on Social Practice), C.A.F.E Practice, UTZ and BSCI (Business Social Compliance
Initiative). 

We can offer you assistance in Social Accountability and Responsibility consultancy which
includes:
 1. Supporting Documents preparation for global trading audit
 2. Provide Risk Analysis and Gap Assessment on your current practice 
 3. Develop Strategy and Implementation Plan specific for your business 
 4. Assist on Sedex Self-Assessment-Questionnaire
 5. Provide in-house training on global trading standard 
 6. Certification audit preparation and accompaniment 
 7. Post-audit Corrective Action assistance
 
Our advice and support is based on almost 100 years of experience and expertise in providing
solutions to a broad range of customers including multinational companies, small and medium-
sized enterprises, farmers’ cooperatives, associations, non-governmental organizations and
governments.
 
We ensure you that your trust is well placed


